
e

1

Identity 

Access

Management

Customer 



Contents 

2

Account Registration Set up…………………………………………………………………………………………………………......

Activating your account……………………………………………………………………………………………….

Authentication Method ………………………………………………………………………………………………..

Forgot your password………………………………………………………………………………………………………………………

CIAM method link to resend forgot password…………………………………………………………………….

Enter new password reset……………………………………………………………………………………………...

CIAM Setting and Profile Set up …………………………………………………………………………………………………………

Access CIAM profile…………………………………………………………………………………………………….

MFA authentication access step …………………………………………………………………………………….

CIAM Profile setup options listed ……………………………………………………………………………………..

3 – 6 

4

5

7 - 10

8

10

11 - 14

12

13

14



Account Registration Set up 

3

User receives an 
email with a secure 
link to activate the 

account.

User clicks the link
and lands on the 
CIAM Account 

Activation screen.

User registers Multi-
factor Authentication 

(MFA) method

User sets password

eProfitFocus User 

eProfitFocus Admin 
creates the user’s 

profile in eProfitFocus

User sets preferred 
language

Account Activation 
is successful

Overview 

This document has been created to help benefit you if you have any CIAM-related inquiries. This overview represents the 

correct procedure to set up your account in CIAM. 

***
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Example User

Check Inbox 

MFA METHOD: This is an additional step when logging in to provide a 6-digit code which is received 
via a phone app which is then installed or a text message. Please select one. 

Activating your account 

PASSWORD

LANGUAGE 

PREFERENCE

SELECT MFA 

METHOD

***
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***

MFA METHOD: The Multi-factor Authentication is an additional step to security protocols to keep you safe from viruses and data leaks.

Multi-factor Authentication (MFA) Method 

Microsoft Authenticator 

– Mobile phone App

Language

If the 

authenticator 

app is selected 
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***

Once your account has been activated you can return to www.eprofitfocus.com.au and proceed to login 

Account activated 

http://www.eprofitfocus.com.au/
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Enter email address 
and receive 

confirmation on action

Receive an email from 
CIAM with a secure 
link asking to set a 

new password

Receive a password 
change notification 

email

Click the link and land 
on the self-service 

dedicated page

clicks forgot password 
link from the login 

page

Create new 
password when 

prompted

Forgot Password 
Complete

eProfitFocus User 
@@@ ***

Overview 

This overview represents the correct procedure if you have forgotten your password in CIAM. 
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***@@@

example@email.com

example@email.com

example@email.com

Click on Forgot Password Enter your eProfitFocus email account Activation Link confirmation page 

Once on account.deloitte.com.au

please click forgot password

http://www.account.deloitte.com.au/
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***@@@

Click the link from your email inbox 

Your email address 



Forgot your Password 

10

***@@@

Enter new password Completion of forgotten password

Once completed please go back to www.eprofitfocus.com.au

http://www.eprofitfocus.com.au/
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Provide email in 
Deloitte Azure login 

screen

Redirected to the 
CIAM platform login 

screen to 
provide password

Verify identity with 
Multi-factor 

Authentication

Type in
account.deloitte.com 

in your browser 

Access the
Self Service platform

Change preferred 

MFA method

Add MFA Methods

Change language

Change password

Log out once profile 
is updated

eProfitFocus User 
User ***

CIAM Setting & Profile Set Up 

Overview 

This overview represents the correct procedure to access any additional features you require for CIAM self service.  
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***User

CIAM Setting & Profile Set Up 

Type the following URL into a website platform

Click  - account.deloitte.com Enter email address

http://www.account.deloitte.com/
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***User

CIAM Setting & Profile Set Up 

Once opened please enter your ePF email

example@email.com

Please enter your MFA code (6-digit code) Now you have access to your CIAM Settings & set up  

This is done either through an SMS text 

message, phone call or a Multi-Factor 

Authentication App
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***User

CIAM Setting & Profile Set Up 

Once opened please enter your ePF email

User

example@email.com

Example

Example

Reset Password 

Link

Set up Mobile 

phone link 

Set up 

Authenticator App
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